
ENGAGEMENT:  4–6 WEEKS   •   ONSITE + REMOTE   •   EXECUTIVE REPORT + ROADMAP

As healthcare organizations transition to MEDITECH-as-a-Service (MaaS) and SaaS-based clinical platforms, application performance 
increasingly depends on local infrastructure, identity environment, and network edge. CloudWave’s MaaS Infrastructure Readiness 
& Optimization Assessment evaluates, validates, and optimizes the components that directly impact SaaS performance and clinician 
experience—delivering a clear, measurable view of readiness, identifying risks to clinical operations, and providing a prioritized 
remediation roadmap.

MaaS Infrastructure Readiness  
& Optimization Assessment
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Ensuring Your Infrastructure is Optimized for MEDITECH-as-a-Service Performance, 
Security, and Stability

D A T A  S H E E T

WHAT THIS ASSESSMENT SOLVES
•	 Unexplained performance issues in SaaS clinical applications
•	 Lack of visibility into infrastructure readiness for MaaS
•	 Gaps in identity security and access control
•	 Inconsistent patching and endpoint hygiene
•	 Limited ability to measure improvement over time

ASSESSMENT SCOPE
Infrastructure Readiness

•	 Compute and storage alignment to SaaS workloads
•	 Resource utilization and performance bottlenecks
•	 Patch compliance and system health

Network & Edge Performance

•	 LAN/WAN latency and reliability
•	 WiFi performance and clinical mobility support
•	 Edge device stability and segmentation

Identity & Access Security

•	 Active Directory health and hygiene
•	 Privileged access and MFA enforcement
•	 Identity-related risk exposure

BUSINESS & CLINICAL OUTCOMES
  �Improved clinician experience and application performance
  �Reduced operational friction impacting care delivery
  �Increased visibility into infrastructure and security posture
  �Measurable, year-over-year operational improvement
  �Stronger executive and board-level confidence

BUSINESS & CLINICAL OUTCOMES

  Executive Risk Summary (Board-Ready)
  Prioritized Remediation Roadmap
  Quarterly Improvement Tracking Option
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Why Cloudwave 
CloudWave brings deep MEDITECH expertise, healthcare operational understanding, and managed service delivery experience.  
We understand that infrastructure in healthcare is directly tied to patient care, clinical workflows, and organizational performance.

“SaaS performance doesn’t start in the cloud“SaaS performance doesn’t start in the cloud——it starts with the infrastructure, identity, and network that support it.”it starts with the infrastructure, identity, and network that support it.”

CloudWave ensures your organization is not just connected to MaaS — but fully ready for it.
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